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Kipling’s Garage Bar COVID – 19 Safe Plan 
 
 
 
 
COVID – 19  
 
What is it? 
 
Symptoms of COVID-19 include fever, cough, sore/scratchy throat and shortness of breath. 
 
Other reported symptoms of COVID-19 include loss of smell, loss of taste, runny nose, 
muscle pain, joint pain, diarrhoea, nausea/vomiting and loss of appetite.  
 
In more severe cases, infection can cause pneumonia with severe acute respiratory distress. 

How is it Spread 

It is spread from someone infected with COVID-19 virus to other close contacts with that person 
through contaminated droplets spread by coughing or sneezing, or by contact with contaminated 
hands, surfaces or objects. 

The time between when a person is exposed to the virus and when symptoms first appear is 
typically 5 to 6 days, although may range from 2 to 14 days. For this reason, people who might 
have been in contact with a confirmed case are being asked to self-isolate for 14 days. 

 

How to prevent spreading it. 

Some simple measures significantly reduce the risk of catching COVID-19 and of spreading it: 

• Clean your hands with soap and water for 20 seconds, or use an alcohol-based hand 
rub/sanitiser. This should be done after cleaning tables. 

• Cover your nose and mouth with a tissue when coughing and sneezing or use your elbow, not 
your hands 

• Avoid close contact with people unwell with cold or flu-like symptoms, and stay home if you have 
these symptoms. 

• Avoid touching your face and avoid shaking hands with others. 
• Try to maintain a distance of 1.5 metres from others as much as possible, and avoid crowded 

places. 
• Bathroom facilities must be regularly checked to ensure sufficient soap and towels. 

 
Surfaces 
 
According to the World Health Organization, it is not certain how long the virus that causes 
COVID-19 survives on surfaces, but it seems to behave like other coronaviruses. Studies 
suggest that coronaviruses (including preliminary information on the COVID-19 virus) may 
persist on surfaces for a few hours or up to several days. This may vary under different 
conditions (e.g. type of surface, temperature or humidity of the environment). 
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If you think a surface may be infected, clean it with a common household disinfectant to kill the 
virus and protect yourself and others. Clean your hands with an alcohol-based hand rub or wash 
them with soap and water. Avoid touching your eyes, mouth, or nose. 

Clean any door handles regularly.  

 
Well-being of staff and patrons: 
 
Any staff member who feels unwell should advise their supervisor before attending Kipling’s and 
arrange a replacement staff to cover your shift. 
 
If you begin to feel unwell during your shift please advise your supervisor. 
 
Staff are entitled to ask patrons on entry if they are unwell or have had any flu like symptoms, 
fever, persistent cough, high temperature etc. If they answer Yes you are entitled to ask them to 
leave Kipling’s. 
 
Physical Distancing & Sanitising 
 
You must be aware of the conditions of entry.  
 
No more than 10 persons at a table by law but for Kipling’s it is 6. 
 
As best as possible, prevent movement by patrons throughout the premises unless it is to access 
facilities. 
 
Table service only is permitted during this period of restrictions.  
 
Payment by eftpos only at tables. 
 
Help yourself by maintaining 1.5m distance from other staff at all times. This helps by setting an 
example to patrons and makes it easier for you to explain. 
 
Alcohol can only be consumed by patrons seated at a table. 
 
Feel free to encourage people outside the premises to move away or wait elsewhere if there is 
crowding. 
 
No communal cutlery. All patrons must be provided with their own cutlery. 
 
Menus are single use only. Discard after use. 
 
Once patrons have left a table, not before, you must sanitise it and any surfaces touched by 
patrons hands, including the backs of chairs etc. 
 
Door handles for all doors including toilets should be regularly cleaned. If you are not busye get 
cleaning. 
 
 
Record Keeping 
 
Patrons must provide their name and either a phone number or email address prior to or at the 
time of seating. For groups it is sufficient to have one contact,, to support contact tracing. 
 
The information Kipling’s gathers is stored in the cloud on a secure server through the company 
that provides our eftpos system and discarded after 4 weeks. 
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If required by the Department of Health we may have to disclose that information to the Chief 
Health Officer of NSW. 
 
 
Conditions of Entry 
 
Staff must be aware of the conditions of entry. They are as follows: 
 
 
Conditions of Entry 

1. All patrons entering or resorting to Kipling’s must provide the person’s name and contact 
details including a telephone number or email address to the staff upon request at the 
time of being seated, however one person in a group is sufficient. 

2. Kipling’s is required by law to maintain that information for 4 weeks and on request 
provide that information to the Chief Health Officer of NSW. 

3. Any person who is sick must not enter Kipling’s. If you display signs of illness then you 
may be asked to leave Kipling’s, which you agree to do. Our staff may ask you if you 
have suffered any cold like symptoms upon arrival. Please for everyone’s health and 
safety be truthful. 

4. When entering Kipling’s please sanitise hands. Adequate sanitiser is located at the 
entrance to and throughout Kipling’s.  

5. When using the toilet facilities at Kipling’s always remember to wash your hands with 
soap and water for 20s. 

6. All payments should contactless. Cash is not recommended. Eftpos will be provided at 
your table. 

7. All patrons are required to be seated for both food and beverage service in Kipling’s. If 
you are located in one of our 3 areas then you must remain in that area unless you wish 
to use the toilet facilities. 

8. No patron can approach the bar for service, please ask our wait staff for assistance. 
9. All patrons must maintain 1.5 m social distance between other patrons unless you are 

seated at the same table. 
10. Kipling’s has at present, due to venue configuration a maximum booking of 6 patrons. 

Concurrent bookings for larger groups may not be able to be accommodated in the same 
area. Staff will be required to ensure patrons do not frequent other areas of Kipling’s save 
to access the toilet facilities. Please bear with us. 

11. Sitting times as advertised and booked are strict and punctuality is requested. If a 
booking does not attend without advance notice, Kipling’s reserves the right to cancel the 
booking and table/s may be re-allocated to other patrons. 

12. Menus are single use – please retain at the table. 
13. Kipling’s requests that you do not wait outside on the footpath but if you elect to do so 

you must maintain safe social distancing between yourself and others.  
14. Kipling’s and staff will do our best to keep our venue, staff and patrons clean and safe, 

however, as COVID19 can be asymptomatic, we can only promise to use our best 
endeavours, when you enter Kipling’s you do so at your own risk. 

 
 


